How to create a ticket for MyData

Go to: https:lausd-myit.onbmc.com/

1. Under Browse categories type: mydata
a. After pressing enter you will see two choices.
Click on Request Software Application Technical Support
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https://lausd-myit.onbmc.com/

2. Arequest template displays.

a. Click on Search from available values then scroll-down until you find

mydata

Request

Request Software Application Technical
Support

Re es Change
= = Edit
Request Details
rit =1 = E
Search from available values -
Q) search
Mobilize

Moodle (K12)

My Professional Growth

My Professional Learning Network
MyData Sgp—
OneAccess

Online Complaint Application




3. After selecting mydata select the best option to address your request from
the dropdown menu.

Request Details

Application Name: *

T
[4+]
=
+
'
=
T
[it]
[}
wu
=
—
L
]
h
=
=
[=1]
m
o
=
=l
1]
=1
=)
=
-
[}
1%}
]
=]
i
=
=
[}
o
in
—
[t}
[=1
=
T
1]
A
m
N
b
i
T
=
o

Select the best option to address your request: *

ner” if you are not sure which option to select
b
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‘ Search from available values

Q, search

Application Issue / Error Message
System Down

Account Setup

Access Issues

Incorrect / Missing Data

Report Issues

Printing / Exporting Issues
Request for Training

Enhancement Request

Mithar
Alternate Phone Number *




4. Provide detailed explanation, which operating system, an alternate phone
number, and your available days and time. You may also attach a file to
your request. Then submit your request.

Account Setup -

Please contact me at 213-777-7777 My account needs to be updated.

[] Tuesday

1 wednesday
[ Thursday
1 Friday

[1 Mon - Fri

| Artach a file to this request

e

A ticket will be generated and submitted to MyData you can also send us an
email to mydata@lausd.net
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